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Here are some frequently asked 

questions you may have! 

how does my child get a repair done in the apartment?

There are many ways to submit a work order. they can visit our front desk, call 

in the work order, or submit one online via their Resident portal. 

Is West Village Safe?

is it easy to get to school?

will they be distracted?

west village employs uc davis aggie patrol to provide curtosy patrol at our 

community. we encourage you to reach out to uc davis police to get the statstics 

on crime at uc davis. 

West village has our own V bus Line that takes you to either the silo or the mU. 

We also have the Davis Bike path that takes you straight to campus.

At west village, we cater to our students. We have a 24 hour study lounge and 

computer lab. We host finals breakfasts and provide free final materials. Our 

quiet hours, 24 gym, and weekly resident events help keep them focused. 

What will my child do if they have a problem with their 
roommate. 

west village has a resident services team that is willing to meet with the 

residents to help discuss issues they may have. UC Davis also offers roommate 

mediation through its student support and judicial affairs office. you can reach 

them at sja@ucdavis.edu

if you have any other questions, reach us at 
westvillage@greystar.com!
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THE FOLLOWING IS A LIST OF ITEMS THAT WILL HELP MAKE YOUR STAY AT WEST VILLAGE 

MORE COMFORTABLE. THESE ITEMS ARE ONLY A SUGGESTION; PLEASE DO NOT FEEL YOU 

SHOULD INCUR ANY ADDITIONAL EXPENSE TO ACQUIRE ANY OF THESE ITEMS. 

LINENS & PILLOWS  

(SIZE  QUEEN WILL FIT A 

FULL XL) 

TOWELS & HAMPER 

LAUNDRY DETERGENT  

TOILETRIES & TOILET PAPER 

COMPUTER/PRINTER/DESK LAMP 

SHOWER CURTAIN WITH HOOKS 

CURTAINS WITH CURTAIN RODS  

(MINI BLINDS INCLUDED)

POTS & PANS 

DISHES/FLATWARE 

BROOM & MOP 

TRASH BAGS/TRASH CAN 

COFFEE MAKER & TOASTER 

CLEANING SUPPLIES 

CURTAIN WITH CURTAIN RODS 

(MINI BLINDS INCLUDED)

MICROWAVE 

(PROVIDED) 

GAS GRILLS 

FLAMMABLE/COMBUSTIBLE 

MATERIALS 

LOUD STEREO EQUIPMENT  

MINI FRIDGES

INDIVIDUAL AS A UNIT THINGS TO LEAVE AT HOME

WHAT COMES IN MY UNIt?

COMMON AREA

SOFA 

DINING TABLE AND 4 CHAIRS 

4 BAR STOOLS 

COFFEE TABLE 

END TABLE 

43" TV AND CONSOLE 

WASHER & DRYER

FULL XL SIZED BED 

(FULL IN DOUBLE UPS) 

4 DRAWER DRESSER 

COMPUTER DESK 

DESK CHAIR 

NIGHT STAND  

(NOT IN DOUBLE UP)

BEDROOM

REFRIGERATOR, FREEZER, ICE 

MAKER 

DISHWASHER & GARBAGE 

DISPOSAL 

ELECTRIC RANGE & STOVE 

MICROWAVE

KITCHEN

UNIT CONDITION FORM

AT MOVE IN YOU WILL RECEIVE A UNIT CONDITION FORM. PLEASE FILL THIS FORM OUT IN GREAT DETAIL 

WITHIN 48 HOURS OF MOVING IN. TURN IN THIS FORM AT THE FRONT DESK. AT THE END OF YOUR LEASE TERM 

YOU WILL BE CHARGED FOR ANY DAMAGES THAT ARE NOT LISTED ON THE FORM. IF YOU DO NOT SUBMIT A 

CONDITION FORM, IT WILL BE ASSUMED THAT YOUR UNIT WAS IN PERFECT CONDITION UPON MOVE IN AND YOU 

WILL BE HELD RESPONSIBLE FOR ALL DAMAGES FOUND UPON YOUR MOVE OUT. IF YOU ENCOUNTER ANY 

MAINTENANCE ISSUES, SIMPLY PUT IN YOUR REQUEST THROUGH YOUR RESIDENT PORTAL. 
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INTERNET

All residents are required to create an account before using the internet. This account will allow you 

to manage the devices that can access the internet while keeping you connected to the property 

network. 

 

HOW TO SETUP YOUR ACCOUNT: 

Connect your computer directly to the wall or your wireless with the SSID “your property’s name- 

WiFi” and then open your web browser. You will be directed to the Welcome Page. 

Click on “Click Here to Read the AUP.” Read the Acceptable User Policy. Then acknowledge the AUP by 

clicking “I agree.”

You will then be routed to a Login Page. Click the “New Account” button to create your account. 

Enter the required information and hit “Save.” See - super easy! 

West Village does not allow the use of third party routers. Rogue routers slow down and 

interfere with community provided internet. 

In order to best help you please have the following information ready for the Support Guru who 

answers your call. 

Contact Helpdesk Support at 1-800-379-3729 

Call the Korcett Support number and not your apartment complex’s front desk. 

Your apartment staff will not be able to help you troubleshoot.

Your first and last name

Name of the property where you live

Your unit number

The problem you’re having with the Internet

Have ticket number ready for existing issue 

Clear Cookies/Cache and restart the browser

Check if you have a proxy configured

Verify that you don’t have a static IP/DNS configuration

See if you can connect using a different computer, cable, or wall jack

If you are using wireless, make sure you are connected to the right network

If you aren’t wireless, use the ethernet port located in every room. 

TROUBLESHOOTING TIPS (I can’t access the internet or Welcome Page to set up my account!) 

CABLE

WEST VILLAGE DOES NOT PROVIDE CABLE TELEVISION. THERE ARE A CABLE HOOKUP IN THE LIVING ROOM OF EVERY 

APARTMENT. YOU CAN CONTACT COMCAST TO SET UP AN ACCOUNT.  

Contact COMCAST at 1-800-934-6489 
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RENT INSTALLMENT PAYMENT OPTIONS

RENT IS ALWAYS DUE ON THE FIRST OF THE MONTH. IF YOU HAVE ANY QUESTIONS REGARDING 

YOUR RENT, PLEASE STOP BY THE OFFICE TO SEE OUR COMMUNITY ACCOUNTANT, EMAIL 

WESTVILLAGE@GREYSTAR.COM, OR CALL US AT THE OFFICE DURING BUSINESS HOURS. IT IS YOUR 

RESPONSIBILITY TO ENSURE THAT YOUR RENT IS PAID BEFORE LEAVING FOR VACATION OR HOLIDAYS. 

PAYING BY CHECK OR MONEY ORDER

WE ACCEPT CHECKS AND MONEY ORDERS IN THE OFFICE OR THROUGH THE MAIL. PLEASE MAKE SURE YOUR NAME, 

APARTMENT NUMBER, AND BEDROOM LETTER ARE CLEARLY MARKED ON YOUR CHECK OR MONEY ORDER. PAYMENTS 

SHOULD BE MADE OUT TO WEST VILLAGE. 

YOU MUST PAY SEPTEMBER RENT INSTALLMENT WITH A MONEY ORDER/CASHIERS CHECK!

PAYING BY DEBIT OR CREDIT CARD

IF YOU WOULD LIKE TO USE A DEBIT CARD / CREDIT CARD, PLEASE VISIT YOUR RESIDENT PORTAL AT 

UCDAVISWESTVILLAGE.COM. THIS PAYMENT WEBSITE IS AVAILABLE 24 HOURS A DAY. YOU CAN ALSO ACCESS THIS SITE 

FROM YOUR SMARTPHONE OR TABLET. RESIDENTS PAYING WITH A DEBIT CARD / CREDIT CARD WILL BE CHARGED A SERVICE 

FEE OF $24.95 AT THE TIME OF PAYMENT PROCESSING. 

you can set up your banking information through your resident portal and pay directly through your bank 

account. it is free to utilize this option, all you need is your routing and account number.  

IT'S FREE, RECURRING, & HANDS OFF! 

WEST VILLAGE DOES NOT MANAGE RESIDENT PORTALS. THEREFORE WE DO NOT HAVE ACCESS TO CANCEL OR ADJUST A 

PAYMENT OPTION. 

online banking - bill pay

LATE FEE POLICY
A LATE FEE OF UP TO $75 WILL BE ASSESSED TO ANY UNPAID BALANCE ON THE 6TH OF EACH MONTH. LATE FEES WILL BE 

STRICTLY ENFORCED. 

BEST!!!

BETTER

GOOD
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WELCOME TO

MOVE IN DAY & TIMES:

IN AN EFFORT TO MAKE YOUR MOVE IN EXPERIENCE EASIER, WE HAVE STAGGERED MOVE IN TIMES. 

PLEASE SEE YOUR FIRST PAGE OF YOUR MOVE IN EMAIL FOR YOUR ASSIGNED TIME. 

THE LEASING OFFICE WILL CLOSE AT 5:00 PM SHARP.

MOVE IN DAY PARKING:

To make moving as easy as possible, please park in any designated 2 hour parking spaces 

and kindly monitor your vehicle to be mindful of other movers. Many people will be moving 

in the same day as you and vehicular traffic may be congested. 

Do not park in a resident’s assigned space! These numbered spots are reserved for a 

specific individual and you may be preventing them from parking and putting yourself at 

risk for towing. 

Moving trucks, such as U-Haul, are not allowed to park overnight in the property. 

QUESTIONS & CONCERNS:

IF YOU HAVE ANY QUESTIONS OR CONCERNS REGARDING YOUR MOVE IN DAY, 

PLEASE EMAIL THE LEASING MANAGER, OLIVIA MOLLER AT 

OMOLLER@GREYSTAR.COM

MOVE IN DAY TRASH:

THERE WILL BE DUMPSTERS ON SITE FOR YOUR NEEDS. PLEASE FEEL FREE TO DISPOSE OF OUR TRASH IN 

THE DUMPSTERS PROVIDED, AND NOT IN THE PARKING LOT, BREEZEWAYS, OR AMENITY AREAS. 
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PROCESS? MAKE SURE YOU HAVE ALL THE ITEMS

BELOW COMPLETED PRIOR TO MOVE IN DAY!  

lease contract completed

bed space addendum signed

guarantor completed

deposits paid 

1st installment paid 
(cashiers check/ 
money order)

DON'T FORGET

A PHOTO ID! 



Home!
WELCOME

- west village team


